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Our Mission

= Transportation Services’ mission is to provide safe, efficient and effective
service that is valued and useful to our customers. We will exceed the
expectations in order to provide education access to our students,

fostering an environment where Every Child Succeeds. Safety is our
number one priority.

Our Goal

= Transportation ensures school leaders, and staff are provided logistical
tools and resources available to support schools in achieving our collective
mission that Every Child Succeeds. Our service offerings reflect the
district’s priorities, and are designed to meet the needs of DPS’s unique
school models and programs, in an equitable manner.
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Families and Students

®» Information on services

offered, important
news and
announcements, as well
as additional resources
including +Pass, Bus
Bulletin, Weather Delay
and more.

A website redesign will
launch in mid-August
that will walk families
through how to
navigate transportation.
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Welcome to DPS Transportation Services! This site is your go-to
resource for all news, announcements and upcoming events within
Transportation Services.

Fleet Department

Qur Mission
Our mission is to provide safe, efficent and effective service that is valued and
useful to our customers. We strive to exceed expectations in order to provide

Safety is our number one priority.
Qur Goal

Transportation ensures school leaders and staff are provided with logistical tools
and resources to support schools in achieving our collective mission that Every
Child Succeeds. Our service offerings reflect the district’s priorities and are
designed to meet the needs of DPS's unique school models and programs.

education access to our students in an environment where Every Child Succeeds.
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CONTACT

Administrative Offices
2908 West 7th Ave.
Denver, CO 80204

{720) 423-4600

Nicole Portee
Executive Director

To send a fax:
(720) 4234672

For Transportation questions:
transportation@dpski2.org

Hours of Operation:
7:30 am. - 4:30 p.m.

Nicole Bostel
Site Manager
Nicole Bostel@dpski2.org

QUICK LINKS

End-Of-Year Schoal Flier (.pdf)

Transportation Facts and
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THECOMMONS.DPSK12.0RG/TRANSPORTATION

Schools & Departments

= Information on Eligibility,
Routing and Exception
Requests, Additional
Services, Athletics &
Excursions, Training &
Safety Bell Times and
more.



= The +Pass is an RFID-card that the student scans with the card reader
when entering or exiting the school bus.

= Every transportation-eligible student in DPS who rides a yellow school bus
is expected to use their +Pass every day, no exceptions.

= Students without a +Pass will be asked by the driver to go to the front
office to request a new or replacement +Pass.

= New and replacement +Pass are requested through Infinite Campus.

- If you are a school outside of the Success Express Shuttle System, you
must check to make sure bus information is present in the student’s
record prior to requesting.

- If you are a school on the Success Express Shuttle System, bus
information will not be present and you can request without checking.
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. +PASS PROGRAM

Step One:
Log into
Infinite
Campus

Transportation Services

DENVER
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SCHOOLS | Together. Forward.




. +PASS PROGRAM

s.dpsk12.org/campus/main.xs|

E Infinite Campus

<[l & p o

File Edit View

x @& ~

Favorites

A58 oW VI

P-ac| o isl

Tools  Help

s @ Trip Tracker Reports - DEV... @ Versatrans Onscreen - Fle.., @ Union Equalization Report... Transportation @ DPS Transportation Excep... o WebClient @ Patient Portal Login Page

Alonso Rodriguez

i o
Infinite £ istri it
I Camcgs District Edition
(|
Year [16-17 ~|  school [9th Grade Academy v
Index Search

- Miller, Patricia L nickname: Trisha
Grade: 02 #3815911 DOB: 06/01/2009 Gender: F

~

+ DPS Cutside Links
* DPS Secretary Links
Secretary Portal
DPS Map Services
* Student Information
Conference
General
* Registration
Academic Planning
*ELA Tools
ELA Student Summary
+ Health
 Reports
Enroliment Overlap
Enroliment Status
Enraliment Summary
DPS Enrollment Detail
DPS School Membership S
File Labels By DOB
DPS Transfer/Withdrawal
Folder Labels by DOB
No Show Report
Progress Report

Test Accommodations (def ™

< >

Bus Information RTD Pass Tracking

ﬂ save Delete All

Bus Information

For Transportation Use Only

Pickup Address

RTD Pass Eligibility

Drop-cff Address

Student Services Student

[walker

| [walker

Pickup Route #

+Pass RFID #
343817
Reason For Senvice

For School Use Only

School Regquest +Pass

Route #

Request +Pass Date

M- v [ d=h v Pagev Safety~v Toolsv @~

©® B logoi

Projected Student Services

Step Two:

Using the left side menu,
locate the field “Student
Information” and then
click “General” under the
drop-down fields.
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. +PASS PROGRAM

[4 hitps://campus.dpsk12.org/campus/main.s|

E Infinite Campus

File  Edit

x @& ~

View Favorites Tools

<

Help

s @ Trip Tracker Reports - DEV... @ Versatrans Onscreen - Fle.., @ Union Equalization Report... Transportation @ DPS Transportation Excep... o WebClient @ Patient Portal Login Page

P rl Bl Ad "

»

B~ v [ @ - Page~ Safety~ Took~ i@~

* DPS Secretary Links
Secretary Portal

DPS Map Services

* Student Information
Conference
General
* Registration
Academic Planning

v ELA Tools

ELA Student Summary

+ Health
 Reports

Enroliment Overlap
Enroliment Status
Enraliment Summary

DPS Enrollment Detail
DPS School Membership S
File Labels By DOB

DPS Transfer/Withdrawal
Folder Labels by DOB

No Show Report

Progress Report

Test Accommodations (def ™

>

RTD Pass Eligibility Student Services Student Projected Student Services

I Iofinite A2 | District Edits
l Campus District Edition
(|
Year [16-17 ~|  school [9th Grade Academy v
Index Search - Miller, Patricia L  nickname: Trisha
Grade: 02 #B815911 DQQ: 06/01/2002 Gender: F
Alonso Rodriguez A
Bus Information
+ DPS Outside Links

Pickup Time

+Pass RFID #
343817
Reason For Senvice

For School Use Only

School Request +Pass

Drop-cff Time

Step Three:

Under the student’s
name on the screen, click
on “Bus Information.”
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. +PASS PROGRAM

AdbE B VEEL

E Infinite Campus
File Edit View

x @& ~

s @ Trip Tracker Reports - DEV... @ Versatrans Onscreen - Fle.., @ Union Equalization Report... Transportation @ DPS Transportation Excep... o WebClient @ Patient Portal Login Page

Favorites  Tools Help

»

M- v [ d=h v Pagev Safety~v Toolsv @~

i >
Iofinite A2 | District Edits
| lEledys” | District Edition
i
Year [16-17 ~|  school [9th Grade Academy v |
Index Search - Miller, Patricia L  nickname: Trisha
Grade: 02 #315911 DOB:06/01/2009 Gender: F
Alonso Rodriguez A
Bus Information RTD Pass Tracking RTD Pass Eligibility Student Services Student Projected Student Services
» DPS Outside Links
Save Delete All
¥ DPS Secretary Links ﬂ
Secretary Portal For Transportation Use Only
DPS Map Services Fickup Address
+ Student Information [walker | [walker |
Pickup Route # Route # [ ]
General Pickup Time Drop-cff Time [ ]
+ Reqgistration +Pass RFID #
sesamc v e If there is bus
*ELA Tools
ELA Student Summary H f t H I H t d h k
information listed, chec
* Reports o
ror st oo the “School Request
Enroliment Status Sehool Request +Pa:

Enroliment Summary

DPS Enrollment Detail

+Pass” box located to the
romamroon ] bottom left and select

DPS Transfer/Withdrawal

Folder Labels by DOB t h e d a te .

No Show Report

Progress Report

Test Accommodations (def ™

< >
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. +PASS PROGRAM

[4 hitps://campus.dpsk12.org/campus/main.s|

E Infinite Campus

File  Edit

x @& ~

s @ Trip Tracker Reports - DEV... @ Versatrans Onscreen - Fle.., @ Union Equalization Report... Transportation @ DPS Transportation Excep... o WebClient @ Patient Portal Login Page

Infigite .7 =i it
::am‘ﬁ{fs District Edition

View Favorites Tools

<

Help

P-ac| o isl

rJ Bl Ad N

Year [16-17 ~|  school [9th Grade Academy v
Index Search - Miller, Patricia L  nickname: Trisha
Grade: 02 #815811 DOB: 06/01/2008 Gender. F
Alonso Rodriguez A

+ DPS Outside Links

* DPS Secretary Links

Secretary Portal
DPS Map Services

¥ Student Information

Conference

General

» Registration

Academic Planning

v ELA Tools

ELA Student Summary

+ Health

 Reports

Enroliment Overlap
Enroliment Status
Enraliment Summary

DPS Enrollment Detail
DPS School Membership S
File Labels By DOB

DPS Transfer/Withdrawal
Folder Labels by DOB

No Show Report

Progress Report

Test Accommodations (def ™

>

Bus Information

RTD Pass Tracking

RTD Pass Eligibility

B~ v [ @ - Page~ Safety~ Took~ i@~

Student Services Student

Projected Student Services

For School Use Only

School Request +Pass

) ‘

Pickup Time Drop-cff Time
+Pass RFID #

343817

Reason For Senvice Comments

Step Five:

Click the “Save” button

located at the top left,
below the “Bus
Information” tab.

»
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= Next Steps

- Processing, printing and delivering back to schools can
take 5-7 business days, depending on when the request
was submitted.

- A lanyard
- +Passes will be delivered to the school’s front office.

- A request must be submitted individually for each eligible
bus rider that does not have a +Pass

- Once a request is submitted, a temporary +Pass should be
filled out and given to the student to ride the bus.
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" Tracking Utilization
- To check +Pass utilization, you must have a Zonar Log-In.

 |f you do not have a log-in, please submit a HEAT ticket
through DoTS.

e Checking utilization of +Passes should be done often:

e Encourages the usage of the +Pass

e Helps to be prepared in cases of emergencies if a
student is missing.
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+PASS PROGRAM

 GIC - Zonar Systems® % e =] b4
<« C | @ Secure | htpsy//groundtrafficcontrol. zonarsystems.net/legacy?url=%2Fdashboard ov i n
B Apps Transportation Com DPS MarComm Employee DPS Info

Yo o Nicole Bostel

\g‘j GROUND TRAFFIC CONTROL H Reports Drivers Assets Manage /N T ——

GPS TRACK & TRACE

IAGNOSTICS & RIDER TRACKING

{E} Settings

(—::| Logout

Ush
Questions about the refreshed look SN Z Pass Events

Asset tion

learn more about the enhancemen tiESGIE Z Pas
Diagnost

[ Summary

Icle Time
Fuel Path

Location

Trip Report

Welcor Mileage Favorites

Driver Metrics

Mileage by State

Great news ; Overlap Path
to a refreshe

Driver Metric  Path
subscription
can be founc

Mo Favarites Selected

Posted Speed

Schedule

Speed

Stop Time

Contact customer care

Need Help?

B4 customercare@zonarsystems.com

. 1-877-843.3847

If you cannot easily find the features you need, click here to return to the legacy GTC website, which will be available for a short window of
ensure a smooth transition. Your feedback is important to us! If you experience issues, please email Customer Care, We're here 1o help.

&' customer support portal

Once logged in to Zonar
To access +Pass records,
click on “Reports.” From
the dropdown menu,

PUBLIC

DENVER ‘ Transportation Services click on “Z Pass Events.”
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+PASS PROGRAM

@ GIC - Zonar Systems® %

<« C' | @ Secure | hitps.//groundtrafficcontrol.zonarsystems.net/legacy?url =%2Fzpass2%2Fview%2Fevents
Y Apps Transpartation Comr DPS MarComm Employes DPS Info
@) GROUND TRAFFIC CONTROL &  Reports  Drivers  Assets  Manage A

Mame: Asset No: All Azset

Card Not Start Date: 2017/11114 ﬂ [414] % 1|00 %

Group Type: | All groups v EndDate: | 20171114 @8 (235 |59 &

Cardholder Type: All

Unique|D: All Cardholders
ect Event Types

| W (% Created Event 8 Inactive Card

@ Incomplete Data % Unassigned Card & Ignored Y

Page[r  |of0 »s

Last Name First Name Card No CH Type Unigque 1D Asset No,

Group

Enter student’s name and
select the school under

“Group Type.”

Nicole Bostel
DEN1403

Filters

Mo events found

Event Type
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+PASS PROGRAM

 GIC - Zonar Systems® % e = =) b
« C | @ Secure | httpsy//groundtrafficcontrol zonarsystems.net/|legacy ?url = %2Fzpass2%2Fviewd2 Fevents oy B
Y Apps Transportation Com DPS MarComm Employes DPS Info

Yo ‘e T Manas Nicole Bostel

\gj GROUND TRAFFIC CONTROL 1} Reports Drivers  Assets  Manage A 3% DENIAeE

Filters

Z Pass Events

Mame: Asset No:
Card Not All Cardholders Start Date: 2017/11114 ﬂ ao —: L 00

Group Type: | All groups v End Date: | 2017/11114 | [ |23 5|59 —

All Include Ignored [

Events:

Cardholder Type:

Unigue 1D:

Event Type: Select Event Types

Igm&ﬂm (% Created Event  ® Inactive Card  [@) Incomplete Data  #% Unassigned Card & Ignored Events [ Edited Events

Page:‘g |of0 we w Mo events found

O Last Name First Name Card No CH Type Asset No,

*Tip: If you want to see the ridership of all Select a “Start Date” and an “End
students at your school, select your school from ” .
the “Group Type.” You can also search the route Date”. You can also select a time to

number by typing the route under “Asset No.” narrow down your search. The click

B— — Apply.
DENVER ‘ Transportation Services

Unigque 1D Event Type
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. +PASS PROGRAM

© GIC- Zonar Systems®  x =] - [u} b4
L C' | & Secure | https//groundtrafficcontrol.zonarsystems.net/legacy7url=%2Fzpass2%2FviewT2Fevents * |
i Apps Transportation Com DPS MarComm Employee DPS Info

{:f Nicole Bostel

= WMarage A DEN1403

Click on the entry to view the details
of the event.

TSI, FSSCT IO,

I»

-ardholders StartDate: | 2017711414 |l |00

Card No: = 00 = CSV With Address

All groups v End Date: | 2017/11/14 | B8 |23 5

e
w
o

|

All ¥ Include ignored [
Events:

Click on “Export” and then select
“CVS with Address” to download an
Excel Spreadsheet of the data.

Unique I} Asset No. Zone Group Date Event Type

First Name CH Type

B GONZALES 8012182 810188 2017-11-14 08:33:28

[] conzaLes AARAYAH 8012182 Rider 810188 8315 Gust 2017-11-14 08:20:57

[ GaRcia-RUIZ AARCN 8008308 Rider 855484 2363 Escalante-Biggs Acader 2017-11-14 08:0%:46

[ MILLER 8034236 760224 Skinner 2017-11-14 07:03:35

[] GARCIA-RUIZ AARON 2008308 Rider 855484 2363 Escalante-Biggs Escalante-Biggs Acader  2017-11-14 08:16:31
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. +PASS PROGRAM

£ GIC - Zonar Systems®  x
< C @& Secure | httpsy//groundtrafficcontrol. zonarsystems.net/legacy?url=%2Fzpass2%2Fview2Fevents

5 Apps Transportation Com DPS MarComm Employes DPS Info

Nicole Bostel

(;) GROUND TRAFFIC CONTROL ~
~ DEN1403

f

Drivers ~ Assets  Manage A g

Reports

Rider Information

Name:

Unigue 10:

Card No:

Asset Information

Asset No:

GONZALES, AARAYAH
810188

8012182

6315

The map details where the student _\
got off and the time information.

T Microach C Doro \ﬂ THERE

Group Address Date/Time

2710 5 Inving St, Denver, CO 80236 2017-11-14 08:33:28

T I’&l’lSpOl’T&thl’l Services
Together. Forward.



= Bus Bulletin is our notification system that is sent via text, phone call
and/or email, to families of transportation-eligible students.

= A student must have bus route information in Infinite Campus for the
family to receive Bus Bulletin notifications.

= Notifications are sent if a bus is running late due to traffic, mechanical
issues, weather or accidents.

= Notifications are not sent to families whose students are on the Success
Express Shuttle system.

= Schools should verify their contact list with transportation of who should
receive notifications.

- Email transportation@dpsk12.org with the name, phone number and
email address.

/2 DENVER
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HOW ROUTING WORKS

How are routes developed?

The number
of students
who need a

bus to get to

school A

TRANSPORTATION
Together. Foarward.
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HOW ROUTING WORKS

Further breakout of routing parameters

©)

L | Accessto
ﬁ;;;?(‘l‘smﬂ. Tl _bus_ sto s :
S 'hrl{]fr : |

Al [ R R

-when bwldiﬁg muteS‘ A !
r -.fE i
o . Time toload
* Regulatory and unload
* Environmental i
. o e <
Lebtl) -\-",51‘“;1 3
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=" Routing Exercise
- Split into evenly numbered groups.

- Familiarize yourself with the map
provided.

- Your task it to begin planning out the
stops for each school using the
parameters given.

N
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" The Exception Request Process allows families with
students that are not eligible for transportation, to
submit a request to see if resources are available for
them to ride the bus.

- In almost all cases, students are added to stops
that are servicing students with special needs that
are attending the same school.

- Exception Requests are only available for schools
that have a transportation service.

- Schools that do not receive transportation are not
eligible for Transportation Exceptions.

a DENVER
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= Exception Request Criteria

- Families wanting to apply for an Exception Requests should only do so
if their student(s) meets the following criteria:

e Students who are not eligible for transportation because they live
inside of the “Walk Zone” of their boundary school that they are
attending.

e Students who would like to request a different stop from the one
that was assigned to them by Transportation Services.

e Students in grades 9-12, who would like to opt-out of using their
DPS RTD pass and ride a yellow school bus instead.

e Students in an ECE program where transportation is not a related
service.

e Students who “Choice” into a school outside of their designated
attendance area.

=N
bl SCHOOLS | Together. Forward.
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= How to Submit

- Beginning for the 2018-19 school year, Exception
Requests will only be accepted via the online form
located in the Parent Portal. (NO PAPER FORMS
WILL BE ACCEPTED)

- All requests will be processed on a first-come,
first-serve basis, and families will be notified of
the approval or denial of the request via the email
address provided.

SR
bl SCHOOLS | Together. Forward.



= Exception Request Timeline

- In order to provide responses back to families in a timely manner, we
are instituting the following timeline:

e Early Registration: Requests submitted online between July 23
and August 17, 2018 will receive an approval/denial response by
September 7, 2018.

e Submission Window Closed: No Exception Requests will be
accepted or processed between August 20 and September 7,
2018 in order to allow the routing team to stabilize routes for the
new school year.

* Regular Submission Period: The Exception Request Process will
open again on September 10, 2018 and remain open until April
15, 2019. Decisions on any requests submitted during this time
frame will be communicated within 10 business days. The last
request decisions will be communicated no later than April 30,
20109.
BE8ITE | Trans

SCHOOLS | Together. Forward.




= Reminders

- We would like to remind all families that completing the
Exception Request Process does not guarantee service for
your student. Also, if a student is assigned to a stop that is
in place to service a student with special needs, an
Exception Request must be submitted each school year.

= \WWho to Contact

- Any questions regarding the Exception Request Process
can be submitted via email to transportation@dpsk12.org.
Our routing team is also available via phone at 720-423-
4699 from 7:30 a.m. to 4:30 p.m., Monday through Friday.

a DENVER |
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. HOW ROUTING WORKS

£ See All Apps @ Portal Support B8 English ~ DSST: Green Valley Ranch MS @ € Morgan Anderson #755625 | Grade 06 ~

Home Academics Behavior & Attendance ~ School = District~ Search Q

Student Performance | 11~ 08/16/2017 - 117/2017 Attendance View Detail

N/A GPA B 0% Math6(7%620-111) Attendance Rate

A\ 1 missing assignment

C 719 SecislStudies 6 (79661-111) 98% paprpg s R
A 1 missing assignment percentage of time during the aurent
school year that a student was marked
present. It is cakulated by taking the
number of minutes the student is

Full Report Card

A 94% Performing Arts 6 Tri (79466-111)

Transcripts A\ 1 missing assignment

marked present and dividing by the
Credk Progress C+ 78% English 6 R(79617-111) number of minutes in which the

student is enrolled. Exempt absences

and nonrinstructional class periods are

not counted. To see which days or
dass periods your student was marked
absent dick here. For any specific

Integrated Science 6 (79628-111)
B 82% 3 missing assignments

B 86%  English 6 W (79618-111) questions about your/your student’s
attendance rate, please contact the
school,

B 86% PE/Health 6 (79664-111)

On Track to Graduate Status is not available  See Graduation Progress Today
0 0 0
Class Schedule | T3~ 02/28/2018 - 06/01/2018 absences tardy missed class
Advisory (79625-1111) Quicklinks This Week
MFO: 7:45AM-B:28AM
s s»eswavws voswwses o ]
TRO: 7:45AM-8:28AM 0 0 0
00  Tre:7:45am-8:28aM Lunch Menu absences tardy missed class
WO: 7:45AM-8:00AM
WP: 7:45a4M-8:00AM

Room: 3411 This Year

eecee

TRANSPORTATION PAGE
Click on the Transportation link under
Quick Links of the Class Schedule section.

DENVER - -
BUBLTC ‘ Transportation Services
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. HOW ROUTING WORKS

Parent Portal

_@ PUBLIC
SCHOOLS

i See Al Apps @ Portal Support 1B English =

Home Acadimics - Behavior & Attendance ~

Transportation

Transportation Service's mission is to provide safe, efficient and effective service
that is valued and useful to our customers. Visit Transportation Services' website
for maore information about eligibility, routing, types of services and more. The
tabs below provide information regarding eligibility (bus route and stop information
is listed), +Pass utilization, and RTD eligibility.

DSST: Green Valley Ranch M5 @ ) Morgan Anderson £755625 | Grade 06 =

School» District = Saarch Q

Quick Links
Bus Bulletin
1f you have a student wha rides the school bus, DPS Transportation offers Bus

Bulletin that allows the district to notify you of reat-time information and updates
about your student’s bus service. Family members are notified when buses are

IR

running more than 15 minutes late due to an emergency, mechanical or weather
delay by text message, email and/or voice notifications.

Transportation Exception Form

If your student does not meet the DPS eligibility criteria for transportation as
approved by the Board of Education, and you would Bke him or her to ride the
Bbus, you can fill out an Exception form. Exception requests will be processed as
quickly as possible, however, the process can take a minimum of one month. To
view the Exception Guidelines, click here.

Infinite Campus (1C) Transportation Page

Student transportation information is also avallable via Infinite Campus.
Transportation Services uses the contact infarmation in Infinite Campus to
communicate with families and students.

Bus Safety Resources

A safe, pleasant ride heips students start and end the school day on a positive
note. This can have an enormous impact on a student’s attitude toward school.
Click here to find out more information on Bus Safety tips and resources.

Transportation

+Pass.

+Pass: 007631

Pickup Address: Walker
Pickup Route ID: N/A

Pickup Time: Invalid date

Drop-off Address: Walker
Drop-off Route ID: NfA
Drop-off Time: Invalid date

BUS INFORMATION

Bus route information, including stop location
and time for eligible students, will appear. If no
bus information is listed, the term “walker” will
be displayed. If “"walker” is displayed, families
can complete an online Exception Request form
to see if transportation resources are available.

Transportation Services
Together. Forward.

PUBLIC

DENVER ‘
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. HOW ROUTING WORKS

8000000000000 000BBDBD

+PASS INFORMATION
Scan data from +Pass
usage will appear. Select
a date from the drop-
down menu to see scans
from a specific date.

PUBLIC | Parent Portal
SCHOOLS

0 active alerts

51 See All Apps @ Portal Support BB English ~
Home Academics Behavior & Attendance ~

Transportation

tion Service's mission is to provide safe, efficient and effective service
that is valued and useful to our customers. Visit Transportation Services' website
for more information about eligibility, routing, types of services and more. The
tabs below provide information regarding eligibility (bus route and stop information
is listed), +Pass utilization, and RTD eligibility.

Transportation

Bus Information +Pass

05/30/2018

DSST: Green Valley Ranch Ms @ €O Morgan Anderson #755625 | Grade 06 =

School = District = Search Q

Quick Links

Bus Bulletin

If you have a student who rides the school bus, DPS Transportation offers Bus
Bulletin that allows the district to notify you of real-time information and updates
about your student’s bus service. Family members are notified when buses are
running more than 15 minutes late due to an emergency, mechanical or weather
delay by text message, email and/or voice notifications.

Transportation Exception Form

If your student does not meet the DPS eligibility criteria for transportation as
approved by the Board of Education, and you would like him or her to ride the
bus, you can fill out an Exception form. Exception requests will be processed as
quickly as possible, however, the process can take a minimum of one month. To
view the Exception Guidelines, click here.

Infinite Campus (IC)Transportation Page

Student transportation information is also available via Infinite Campus.
Transportation Services uses the contact information in Infinite Campus to
communicate with families and students.

Bus Safety Resources

A safe, pleasant ride helps students start and end the school day on a positive
note. This can have an enormous impact on a student’s attitude toward school.
Click here to find out more information on Bus Safety tips and resources.
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. HOW ROUTING WORKS

IL% Parent Portal *

i# See All Apps @ Portal Support B8 English ~ DSST: Green Valley Ranch MS @ Q Morgan Anderson #755625 | Grade 06 -
Home Academics ~ Behavior & Attendance ~ School ~ District ~ Search Q
Transportation Quick Links

Transportation Service's mission is to provide safe, efficient and effective service Bus Bulletin

that is valued and useful to our customers. Visit Transportation Services' website If you have a student who rides the school bus, DPS Transportation offers Bus

for more information about eligibility, routing, types of services and more. The
tabs below provide information regarding eligibility (bus route and stop information
is listed), +Pass utilization, and RTD eligibility.

Bulletin that allows the district to notify you of real-time information and update
about your student’s bus service. Family members are notified when buses are
running more than 15 minutes late due to an emergency, mechanical or weathe|
delay by text message, email and/or voice notifications.

pevoocseccocobooce

Transportation If your student does not meet the DPS eligibility criteria for transportation as B U s B U L L E T I N
; = = approved by the Board of Education, and you would like him or her to ride the

Bus Information Fhw bus, you can fill out an Exception form. Exception requests will be processed as F am | L| es Of

quickly as possible, however, the process can take a minimum of one month. To
05/30/2018 view the Exception Guidelines, click here. stu d ents w | i h b us

Infinite Campus (IC)Transportation Page . .
Student transportation information is also available via Infinite Campus. rou t e in f orma t 10N
Transportation Services uses the contact information in Infinite Campus to - l. I. . I. I.
communicate with families and students. W au t oma t ICa y
Bus Safety Resources be enrolled in Bus
A safe, pleasant ride helps students start and end the school day on a positive . X i
note. This can have an enormous impact on a student’s attitude toward school. Bulletin usin g their

Click here to find out more information on Bus Safety tips and resources.
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" Every year a large number of schools consider adjusting or
shifting start and end times to improve academic outcomes
for our students.

= To effectively assess, review and provide feedback on your
submissions, Transportation Services has established a
timeline and prioritization methodology to guide approval
decisions.

" The review and assessment process is designed to consider all
requests based upon priority needs and available resources. In
order to run an efficient and economical transportation
system, school start and end times must give buses enough
time to complete each route and proceed to the next school.
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" Every year a large number of schools consider
adjusting or shifting start and end times to improve
academic outcomes for our students.

= To effectively assess, review and provide feedback on
your submissions, Transportation Services has
established a timeline and prioritization
methodology to guide approval decisions.

" The review and assessment process is designed to
consider all requests based upon priority needs and
available resources.
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" |n order to run an efficient and economical
transportation system, school start and end times must
give buses enough time to complete each route and
proceed to the next school.

» School leaders submit a request to change their Start and
End Bell Time via a Google Form, that is then sent to the
Transportation Start and End Bell Time team for review.

= After the review period, Transportation Services enters in
a feedback period with schools if the requested Start and
End Bell Time cannot be accommodated as requested.

a DENVER
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" Timeline — Example from last school year

- Jan. 8 - Change Request Submission Window
Opens

- Jan. 31 - Change Request Submission Window
Closes

- Feb. 1-23 - Reviewing and Prioritizing Requests
- Feb. 26-Mar. 2 - Feedback Provided to Schools
- Mar. 5-9 - Notifications to Schools; Approved Start

and End Bell Times submitted to DoTS for Infinite
Campus update

SR
bl SCHOOLS | Together. Forward.



=" Why is this process important?

- Having finalized Start and End Bell Times in April,
allows for Transportation, Facilities, Food Services,
Operations, etc. to begin planning for the new
school year.

- Bell Times are a crucial parameter that our
routing team needs to start with when building
routes.

a DENVER |
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= Campus Transportation Plans

= CommuteDPS
- Safe Commuting, Bike and Walking Resources

* New School Year Orientations/Registration Events
= School Choice Open Houses

= Multi-Functional School Activity Bus Training

= Athletics and Excursions

a DENVER |
AP PUBLIC
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. WHO TO CONTACT

®

owtng e |

s & Delays

NVER

BLIC
HOOLS

C_IT]

Transportation Services
Together. Forward.

The Contact Us page on the
transportation.dpsk12.org
website has direct phone
numbers, as well as helpful
forms to report items left on
the bus, and reporting
concerns of bus routes.

Also listed is helpful email
addresses, include
transportation@dpskl2.org.



mailto:transportation@dpsk12.org

. QUESTIONS?

=" My contact information:
- Nicole Bostel, Communications Specialist
* Nicole bostel@dpskl2.org
e 720-423-4604

2\ DENVER : :
£ BERYER | Transportation Services

=" SCHOOLS | Together. Forward.
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